January 6, 2012

Eleventh Circuit U.S. Court of Appeals
How to Find a Case Handler and Phone Number

1. If you need to contact a docket clerk (Case Handler), open the docket sheet for this case through

PACER.
2. The docket clerk’s name and phone number for this case is located in the top right corner of the

docket sheet. (e.g. Denise E. O’Guin, (404) 335-6188) (See Figure 1)
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\ Docketed: 06/06/2011

Case Handler: O'Guin, Denise E_E
(404)335-6188
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Case Handler's Name and
phone number is located
on the docket report.

Figure 1 - Docket Clerk’s Name and Phone Number on the Docket Sheet
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3. The Alpha Character for this case is located behind the Case Handler’s name. This Alpha Character
should be added at the end of all case numbers when filing a document. (e.g. “E”) (See Figure 2)

Handler's name.

Docketed: 06/

Case Handler: O'Guin. Denise E_E
(404)335-6188
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The Alpha Character
assigned to this case is
located behind the Case

4. The Case Management Section phone number may be contacted when the docket clerk is not
available. You can find this phone number by using the alpha character for this case. (See Figure 6)
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5. To access the Clerks Office Directory, open this Court’s website, http://www.call.uscourts.gov/
(See Figure 3)
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Figure 3 — This Court’s Website

6. Select “Clerk’s Office” from the “Most Popular Links” dropdown list, and click the Go button.
(See Figure 4)
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Figure 4 — Clerk’s Office
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7. Select “Clerk’s Office Directory”. (See Figure 5)
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The Clerk’'s Office is open from 8:30 am to 5:00 pm, Monday through Friday, and is closed
on all federal holidays

Forinformatien regarding a specific appeal pleass refer to ffie Cleris Ofice dirsctory 2R
contactthe appropriats docket clerk handling the appeal.

For general information, you may call the Clerk's Office main phone number at (404}
335-6100.

The Eleventh Circuit Rules, Internal Operating Procedures (10F), and Clerk's Office forms,
are available in ".pdf formatin the Rules and Documents sections

Clerk's Office Mailing Address:

John Ley, Clerk of Court

U.5. Court of Appeals for the 11th Circuit
56 Forsyth St NV

Aflanta, Geargia 30303

Figure 5 — Clerk’s Office Directory

8. Using this Clerk’s Office Directory, look for the Alpha Character assigned to this case. The
clerk’s office is divided into 3 sections. Select the phone number for this Alpha Character. (See

Figure 6)
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Directory; Clerk's Office (11th Circuit)

Figure 6 — Team (Section) Phone Numbers
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